Using the MHS Genesis Patient Portal

Submitting Messages to WAMC Referral Management
https://my.mhsgenesis.health.mil/
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Messaging Referral Management Staff

These instructions will assist patients on using the MHS Genesis Patient Portal to
contact the WAMC Referral Management staff for referral questions.

* Messages received in the MHS Genesis Patient Portal will typically be responded to
within 1-3 business days.

* At this time, you may not message from your account on behalf of someone else.
Please call 910-643-2499 for assistance or walk-in between 0800-1600 to address
your questions. Referral Management staff are located in PAD on the first floor,
near the Rock Merritt Avenue entrance.
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Messaging WAMC Referral Management E@@S%

MILITARY HEALTH SYSTEM

> L

Guestions about your health recorgf Contact your healthcare team
Questions about your account? Supparffis available any time at (300) 600-9332
Pleaze cloze your internet browser after you sign oufl Thig is to protect your health information & privacy!
Terms of Use | Privacy Poligh | Freguently Asked Questions

TRICARE Online Patient Portal {retirighy 010ci2024) | TRICARE Mail Order Pharmacy

Interagve Customer Evaluation

Messages
Unread Messages (0)

>

Use Messaging tab at the top or

b ., No new messages
select “Send a Message

— e
From Messaging tab, select inbox
or sent then “Send a Message”

Inbax

You have an appointment starting in 5 days!

Allergies

No Known Allergies

Latest Results

Patient Viewable Results
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Messaging

* Indicates a required ficld

Patient Name
| Your Name Here

Dyess Referral Management Center Patient Messages . .
field and scroll down to select “Ft. Liberty
Referral Management Center”

Fallon Referral Managament Offica_LeClaire, Jennifer
Ft. Carson Referral Management

Ft. Cavazos Referral Management Center
Ft. Drum Referral Management Clinic

Ft. Gregg-Adams Referral Management
Ft. Johnson Referral Managament Center
Ft. Liberty Referral Management Center
Ft. Meade BAHC Referral Management Centar
Ft. Meade DAHC Referral Management Center
Ft. Meade KACC Referral Management Centar
Ft. Meade KAHC Referral Management Center
Ft. Meade RADER Refarral Management Center
Ft. Moore MACH Referral Management Center
Ft. Sill Referral Management Center

= To

‘ referral management oy ‘ -
Davis Monthan Refarral Management Center -
Dover Referral Management Clinic Type “referral management” in the “To”

Geilenkirchen Refarral Managemeant Center

Goodfellow Referral Management Center Patient Messages v
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Messaging * Indicates a required field

Patient Name

Your Name Here

* To

Ft. Liberty Referral Management Center x

* Subject

-
<

Enter brief referral information in “Subject”
For example: “Orthopedics” or “Off-base referral”

Attachments Maximum file size is 25 MB

Choose File | Mo file chosen

Add another attachment

* Message

In the message, enter any questions or concerns
regarding your referral submitted by your PCM. Add any
additional information you feel may be helpful. Include

the specialty type if not listed in the subject, and a
phone number incase more information is needed to
= better serve you. When finished, select “Send”
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Additional Information on Referrals

Referrals that are accepted at WAMC are processed within 1-2 business days. Most
specialty appointments can be scheduled by calling 910-907-APPT (2778).

Referrals that are deferred to the off-base network are processed within 3-5 business
days and the patient will receive an authorization letter within 7-10 days with
instructions on scheduling an appointment. You may call Humana Military at 1-800-
444-5445 or visit https://www.humanamilitary.com using Beneficiary Log In after 3
business days if not contacted by WAMC for an appointment.

Additional information on Humana Military Beneficiary Self-Service can be found at:

https://www.humanamilitary.com/beneficiary
https://womack.tricare.mil/Getting-Care/Appointments-Referrals
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